
© GOD’S HOPE FACILITATION 2022                                                             COMPUTER STUDIES 840/1        0772336486 1 

 
DRAFT MARKING GUIDE FOR COMPUTER STUDIES 840/1 

FACILITATION 2022 

 
 

SECTION A 

 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION B 
 

21. (a) 

(i) Define the term computer ethics?.  

Refers to a set of moral principles that regulate the use of computers.  

OR 

Moral guidelines of computer users while buying, utilizing and disposing off 

computers or their parts. 
          1x1 = 1 mark   

(ii) State two computer ethical guidelines demonstrated while using a 

Computer. 

- Intellectual property  (connected with software ownership)  
- Computer crime.  (use all necessary measures to guard your computer) 

- Privacy anonymity.       Any 2x1 = 2marks 
 

 (a) Computer Evolution  

 

           Any 1x1 = 1marks 

1. C 11.  C 

2. C 12. A 

3. D 13. B 

4. A 14. A 

5. C 15. A 

6. D 16. D 

7. D 17. A 

8. D 18. B 

9. D 19. C 

10. D 20. C 
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(b)  Computer generation 

 
         Any 1x1 = 1marks 

         (c) Versatility. 

  Ability of computers to perform different tasks at the same time.  Any 1x1 = 1marks 
    

 (d) Diligence. 

 

 

           (b)  State two characteristics of the following computer generation.   
  

Second generation   

 

Fourth generation 
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22. (a) (i) Computer hardware. 

1x1 = 1mark 

 
 

                 (ii) Category 

   Out put hardware 

         Example 

 Monitor 

 Printer 

 Speaker 

 Head set 

 Disk drives 

 Facsimile 

  Category 

            Input hardware 

          Example 

      
  

           1x1 = 1mark 
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         (iii) Distinguish between Biometric devices  from computer  

   Peripheral  devices              Any 2x1 = 2marks 
 

    Biometric devices  
  Devices that identify personal biological characteristics. 

      

 
               (v)   Examples of biometric devices you know.              2x1 = 12mark 

 

 A finger print scanner. 

 A voice scanner or a voice recognition system. 

 A signature scanner/ verification system. 

 A hand geometry system. 

 An iris recognition system. 
 

         (b) (i)  

 
  
          WHILE 
  
 
 
          (ii) 

(a) BIOS(ROM - BIOS) 
  

 

 
 

(b)   

 

23. (a) (i) Spread sheet 
 
 
 

        WHILE 

   Database software 
   Application software 
 

     (ii)  a)  Validation rule. 

       

 

      

  

          b)     
 
 
            1x1 = 1 mark 
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(b) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(i) Form  
 

(ii) It enables add and update records in the database     

(iii) 1 or one record 

(iv) Text 

  

(c)       Name any One types of.                                            

(i) Entries entered in spread sheet. 

 

 
 

 
 

(ii)  Different operations, which you would expect in a spreadsheet cell. 

 

 

 

 

 

 

 

(iii) Types of number format you would expect in a spreadsheet cell. 
 
   
 
 
 
 
 
 
 
 
 
 
 

KABALA HIGH SCHOOL 
Students registration form 

Surnam

e 

 
Kirunda 

Other name 

Cate 

Reg 

No 
BH/00

1 

Gende

r 
F 

Country of 

Residence 
Zimbabwe 

District of 

Residence 
Funtula 
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24. (a)  Computer networks.     

 

(i) State two advantages of networked computers over stand alone. 

 

 

 

 

 

 

 

 

 

 

 

  

(ii) Give any one factor that influences the speed of access on the network.  

       

  

 

 

 

 

 

(b)    Distinguish between  
(i)       Simple transmission from Full duplex transmission.   

 
         WHILE         
                                              

 

 

 
 

     (ii)      Half duplex from Data communication   
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(iii) Mention any two services provide by internet.    

 

 World WideWeb 

 Electronic mail 

 Mailing list 

 File Transfer Protocol 

 News Group 

 Instant Messaging 

 Message boards 

 Video conferencing 

 Chart room 

 Teleconferencing 

 Telnet. 

 Online Banking 

 Internet Telephony 

 Online Shopping 

 Web Directory 

 Search Engines 

 Webcasting 

 Social Networking 

 Cloud Computing 

 Electronic Commerce/e-commerce 
 

25  (a)    Distinguish between presentation software from word  

                   processing.  

                

Presentation software 
 

 

       
WHILE 

Word processing 

 
 

             (b)  (i) State any two power point power point movement you know?  
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(ii) Mention any one qualities of a good presentation.          

 

 

 

 

 

 

 

 

   
 
 
 
 
 
 
 
 

           (c)     (i)List two ways how data can beemphasize in a word processor. 

……………………………………………………………………

…… 
 

………………………………………..……………………………

…. 

(ii) State any two uses of word processor in business. 

……………………………………………………………………

…… 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

          (c)   (i)  State two advantages of using electronic word processor over manual  

    type writer.       2x1 = 12mark 

                       

      
               (ii)    Explain the following terms as used in word processing.  
  

a)  A superscript   and  subscript      2x1 = 12mark 

 

 WHILE  

 

b) Word wrap and Text wrap 

 

  WHILE  
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26.    (a)    Distinguish between System software  from Application software  

                   Software                     

  

 

 

 

 

 

 

 

 

 

 (b)    Explain the following terminologies.   
       

(i) Device driver. 

 

 

 

 

           (ii) Utility program 
 
  

           (iii)     Operating system. 
 

 
 

              (c)  (i)    State any two management functions of operating system.  

   Error management  

Managing storage media and files. 

Monitoring system performance:  

Memory management. 

             (ii)    State any two roles of the following utility programs    

  Anti- virus utility  Screen server utility 

 

 

 

 For security purpose  

 For entertainment  

 For advertisement  

 Prevent phosphor burn on 

screen  

 Uniform look  

 Information e.g  Static or 

reatime information 
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(iii) In the table below, state any one advantage and disadvantages 

of Customized software and Off the shelf software.    
        

                 Advantages 

           Customized software             Off the shelf software 

 

 

 

Disadvantages 

       Customized software              Off the shelf software 
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SECTION C:      (20Marks) 
  

27.  A computer sytem comprise of human ware, hardware, software, data  

 procedure and communication. Describe the importance of each  

 component.        (20marks) 
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28. The growth of information technology is greatetly depends on ict tools 

and internet. As a computer student, describe the implications of intenet 

in the world of ict today.          (20marks) 
 

         Positive impact of internet 

 

 Research  

 Sharing Information  

 Business  

 Job research  

 News  

 Job opportunities  

 E- learning  

 Entertainment.  

 Downloading  

 Social net working  

 Online storage  

 

     Negative impact of internet 

 

 

 

 

 

 Virus. 

 Wastage of time 

 Expensive 
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29.(a)  As a computer sudent, you have been asked to brief a person using a 

computer about cyber crime. Explain the different forms of cyber crime you 

know.                             (10marks) 
 

 Hacking 

 Cracking 

 Fraud. 

 Spoofing  

 Pornography  

 Phishing                                        

 Espionage  

 Cyber extortion  

 Cyber bullying  

 Cyber stalking 

 Cyber vandalism 

 Cyber contraband 

 Spamming   

 Creating Malware  

 Denial of service attack  

 Backdoors Attack 

 Software theft  

 Eaves dropping  

 Electronic trespass  

 Plagiarism 

 Software piracy 

 Exit scam 

 Identity theft 

         
  Mentioning = 1mark 

Description =1 mark (by definition or 
explaining) 

     Any 5x2 = 10 marks 

 

     (b) Describe any five different ways how cyber crime can be controlled.  

                                                                                                           (10marks) 

 Using strong passwords 

 Installing latest antivirus software  

 Activating firewall  

 Data encryption 

 Practicing Data backup 

 Using biometric devices   

 Authentication:  

 Authorization:  

 Intrusion detection  

 Call back system 

 Sensitizing people using a computer about the computer crime.  

 Burglar proofing.  

 Use of chains and padlocks.  

 Strict rules and regulations.  

 Use of lightening arrestors.  

 Use of surge protectors  

 Installation of uninterruptable power supply (UPS)  

 
                        Mentioning = 1mark 

Description =1 mark (by definition or 
explaining) 

     Any 5x2 = 10 mark 
 


